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Disclosure Statement 
Thank you for choosing Daymark Pastoral Counseling to provide pastoral counseling resources. To orient you to my procedures and policies the following information is provided.

1. Training and Degrees: William (Bill) White employs a pastoral/Biblical approach to counseling. He holds a Doctorate in Ministry (D.Min.) in Pastoral Counseling from Westminster Theological Seminary in Philadelphia, PA.  He holds a Master of Divinity from Columbia International University (formerly Columbia Biblical Seminary) in Columbia, SC.  Bill also has a B.S. degree in Marketing from Miami University in Oxford, OH. He is a Board-Certified Pastoral Counselor with the Board of Professional Christian Counselors. Bill has been serving in vocational Christian ministry since 1985, not only in counseling, but also discipleship, teaching, and missions. Bill is an elder in his church, and regularly teaches there on a variety of topics. Bill has been married since 1988 and has two 2 daughters and one son.

2. Confidentiality: All information disclosed within a counseling session is confidential and may not be revealed without your written permission. If you choose to have Daymark Pastoral Counseling keep any other individual apprised of your progress in counseling, it will be necessary to complete a “Release of Information” form that will be kept on file. If you consent to the release of information to an attorney or law firm, Daymark will only produce your written records to that person or entity, but will resist any subpoena compelling them to testify under oath in any legal proceedings about you or your counseling. If subpoenaed to testify in any legal proceedings, Daymark and its counselors reserve the right to object to the subpoena and to assert any applicable legal privileges. Without a properly executed release, everything about your visit will be held in strictest confidence with the exception of the following circumstances:
• When a client intends to take harmful, dangerous, or criminal action against themselves or another individual
• When a client or their family is likely to suffer threats, or the results, or harmful behavior
• Where there is a reasonable suspicion of the abuse of elderly persons or the children under the age of eighteen

3. Note-Taking and Record Keeping: Counselees will have a file created in his, her, or their name(s) containing intake forms, signed consents and notes taken after sessions. The purpose of a file is to help the pastoral counselor remember relevant information and to carry out his/her responsibilities effectively and efficiently.  All physical records will be kept in locked cabinets with counselor-only access and will be completely shredded 7 years after the last dated appointment.

4.  Counseling Orientation: Daymark Pastoral Counseling is a Christian ministry supporting the work of the local church and is part of the Pastoral Counselor’s practice of religion. The counselor is functioning in the role of a pastoral counselor and not as a licensed mental health professional.  The Counselee is voluntary seeking religious guidance from a pastoral counselor trained to provide such guidance. This approach to counseling utilizes prayer, the Bible/Scripture, Christian teachings, and Christian values and perspectives to help individuals and families address spiritual, relational, and personal concerns.  The goal of pastoral counseling is to help the counselee know the God of the Bible more deeply and live in a way that honors Him and reflects biblical faithfulness, especially through relationships with God, self, and others. Exploring these areas may bring awareness that is painful or unsettling. Growth and change can sometimes bring challenges or disruptions to a counselee’s current circumstances. If you have questions or concerns about this process at any time, please discuss them with your pastoral counselor. You have the right to receive information about the counseling methods and techniques being used, as well as the expected duration of counseling whenever possible. You may seek a second opinion from another pastoral counselor or mental health professional and terminate counseling at any time.

5. Appointments: We will do our best to work with you to find an appointment time that suits your schedule. Please note that the outside office building doors are locked after 5:30 p.m. Pastoral counselors will be out to meet counselees for any appointments scheduled after that time. If you are late for any reason, you will receive the remainder of your scheduled time. This is necessary for pastoral counselors to carry out remaining pastoral counseling sessions at their scheduled time. Two consecutive missed sessions without prior notice will constitute a termination of the pastoral counseling relationship.

6. Emergencies: Our office number (205 871-3332) is not an emergency number and Daymark Pastoral Counseling does not offer 24 hour crisis coverage. Therefore, if you experience a crisis call 911 if you are in immediate danger,
988 if you are experiencing suicidal ideation or the local crisis center (205 323-7777) if you need to speak with
someone immediately.

7. Calls to the office after hours: Phone calls to your pastoral counselor in between sessions are generally discouraged. If a need arises outside of your scheduled appointment, please email or call the office to check for appointment availability. 

8. Counseling Renumeration: Daymark Pastoral Counseling is a Christian nonprofit ministry organized under
Section 501(c)(3) of the Internal Revenue Code. As a ministry, Daymark seeks to provide pastoral counseling
services that are accessible to individuals and families regardless of financial circumstances. While Counselees are
encouraged to make a financial contribution to support the organization, such contributions are not intended to alter the religious and pastoral nature of the counseling relationship. The pastoral counseling relationship remains one of spiritual guidance and pastoral care and is not converted into a professional mental health counseling relationship by virtue of any contribution made. Contributions received by Daymark support the ongoing ministry of pastoral counseling, including operational expenses, pastoral counselor support, scholarship assistance, and the provision of services to those who may be unable to contribute at the suggested level. Daymark utilizes a sliding scale of suggested contributions based upon household income. If you are unable to contribute to the suggested level, please discuss your circumstances with your pastoral counselor. No person will be denied counseling solely because of financial hardship. Contributions may be made by cash, check, credit card, or debit card. Checks should be made payable to Daymark Pastoral Counseling. Credit and debit card transactions processed in the office are subject to a 3.95% processing fee.

Sliding Scale for Suggested Contribution

Family Income:                 0 - $70,000            $70,001$85,000        $85,001 -$100,000          $100,001 or above
Suggested Contribution:        $90                           $120                            $145                                    $165


My signature below acknowledges that I have read and been able to ask questions regarding the above information.



_________________________________________________                          _____________________
Signature of Counselee                                                                                 Date
(typing name constitutes signature)
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